HEALTH COACHING: a fresh, new approach to improve quality outcomes and compliance for patients with chronic conditions.
Health coaching, its origin from motivational interviewing, enhances patient self-management of chronic conditions by improving patient compliance and outcomes, and reducing costs. How health coaching has achieved this success and why traditional patient teaching has fallen short is explored. Dr. William Miller, an originator of the motivational interviewing concept, also shares his insights and thoughts in a brief question and answer session with the author.